Winekeeper

®

INSTRUCTION MANUAL

Distributed by:

Tel: (02) 9414 8888

Please read this manual carefully. Follow all safety rules
and operating instructions before using the appliance
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Troubleshooting Guide
PROBLEM

POSSIBLE CAUSE

No operation.
No lights or LCD panel.

•
•

Temperature is not cold
enough.

•
•
•
•
•

Compressor frequently
turns on and off.

•
•
•
•
•
•
•

The light does not work.

•

The appliance vibrates.

•

There is too much noise.

•
•
•
•

The door will not close
properly.

•
•
•
•
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Not plugged in.
Blown fuse or circuit breaker.
The particular external environment may require a lower
temperature to be set.
The door is being opened too often.
The door is not completely closing.
The door gasket does not seal properly.
There is insufficient clearance around the appliance.
Room temperature is hotter than recommended.
A large quantity of bottles has just been added.
The door is opened too often.
The door is not completely closed.
The temperature control is incorrectly set.
The door gasket does not seal properly.
There is insufficient clearance around the appliance.
Assuming all lights on the control panel are normal, the
bulb has burnt out and needs replacing.
The unit is not level.
The unit is not level causing vibration to produce noises.
A “rattling” noise is caused by refrigerant flow and is
normal operation.
The flow of refrigerant may cause “gurgling” sounds as
each cycle ends and is normal operation.
“Popping” or “cracking” noises are caused by the
expansion and contraction of the interior walls and is
normal operation.
The unit is not level.
The door-swing was reversed and not properly installed.
The gasket is dirty.
Shelves are out of position.
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Packing List

Cleaning

Qty

Never clean parts with flammable liquids. The fumes may create a
fire hazard or an explosion.
®
1
Unplug the Winekeeper from the 240V mains by removing the
power cord from the power outlet.
2

Wash the inside with a warm water and baking soda solution.
Use about 2 tablespoons of baking soda to one litre of water.

3

Wash the trays and shelves with a mild detergent solution.

4

Clean the outside of the cabinet with mild detergent and warm
water.
®

The Winekeeper is designed to maintain a specified humidity and
condensation may accumulate at the bottom of the unit. It may
therefore be necessary to periodically wipe the bottom of the storage
area to remove any condensation.
Power Failure
Most power failures are corrected within a few hours and the normal
operation usually won’t be effected. Try to minimise the number of
times the door is opened until power is restored.
If power will be off for a reasonably long period of time, you will need to
take steps to protect the contents.
If an extended power outage is likely, follow the “non-use” procedure
on the previous page.
Moving your Winekeeper

•
•
•
•
•
•

®

Remove all bottles.
Securely tape down or remove all loose items (shelves etc).
Turn the levelling screws fully upwards to avoid damage.
Tape the door shut
Transport in only an upright position.
Allow a 2 hour “settling-in” period at the new location before
connecting to the power.
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Parts
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Panel

Keyed
Door Lock
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Lamp
Slide Out
Shelves

Covered
Rear Panel
Bottom
Wine Rack
Adjustable
Levelling Legs

Reversible Swing
Tempered Glass Door

To reduce the risk of fire, electric shock or injury,
follow these basic precautions when using your
®
Winekeeper .
Read all instructions thoroughly before using the appliance
Child entrapment and suffocation must be considered with junked or abandoned
appliances even if they will “just sit in the garage for a few days”.
Before you throw away your old Winekeeper®, remove the door. Leave the shelves in
place so that children may not easily climb inside.
The appliance is not intended for use by young children or infirm persons without
supervision.
Young children should be supervised to ensure that they do not play with the
appliance.
Do not store flammable vapours or liquids such as petrol in the vicinity of this
appliance. The fumes may create a fire or explosion
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Installation Instructions

Care and Maintenance

®

Before using your Winekeeper

•
•
•

•

Changing the light bulb

Remove exterior and interior packaging.
Check to see that all parts are included
Before connecting the appliance to a power source, let it stand
upright for approximately 2 hours. This will reduce the possibility
of a malfunction in the cooling system as a result of handling
during transportation.
Clean the interior with lukewarm water and a soft cloth

Before changing the light bulb, disconnect the
®
Winekeeper from the 240V mains by unplugging the
power cord from the power outlet. Failure to do so
may result in electric shock or personal injury.

®

Installing your Winekeeper

•
•
•

•
•

Place the appliance on a floor that is strong enough to support it
when it is fully loaded. Use the two adjustable legs at the front of
the appliance to level it.
Allow at least 130mm clearance between the back and sides of
the appliance to provide proper air circulation for the
compressor.
Locate the appliance away from direct sunlight and sources of
heat (stove, heater, etc). Direct sunlight may affect the acrylic
coating and heat sources may increase electrical consumption.
Extremely cold ambient temperatures may cause the appliance
not to perform properly. It is recommended that the appliance is
installed in a place where the ambient temperature is between
22-25 degrees Centigrade.
Avoid locating the appliance in a moist area. Too much moisture
in the air will cause frost to form on the evaporator.
Plug the appliance into a properly installed earthed wall outlet.
Do not cut or remove the earth prong from the power cord. Any
questions you may have concerning power or earthing should be
directed to a certified electrician.
Improper use of the earthed power plug can
result in the risk of electrical shock. If the
power cord is damaged, have it replaced by
an authorised electrician.

3. Case

5. Screw

1. Bulb
2. S.E.S. Socket

4. Cover

1

Remove the philips-head screw (5) at the centre-rear of the
cover.

2

Remove the cover (4) by gently pulling the bottom of the cover
towards the rear of the appliance.

3

Unscrew the bulb (1)

Planned non-usage
During a planned long period of non-use:

•

Remove all bottles to alternative storage.

•

Clean the Winekeeper

•

Leave the door slightly ajar to avoid the possible formation of
condensation, mould or odours.

®

as described on the next page.
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Door swing reversal
Storing both red and white wines.
There is a 4-5 degree variance between the top and bottom
shelves. This temperature difference can be used to store
different types of wine together:

®

The Winekeeper has the capability of opening the door from either
the left or the right side. The unit is delivered with the door opening
from the left side. Follow these instructions to reverse the door swing.
NOTE:

Set the temperature at 16°C (for red wines).
Place bottles of red wine on the upper shelves.
Place bottles of white wine on the lower shelves.

All parts removed must be saved to be re-used for the
door re-installation.

The Interior Light.
Pushing the button marked with a “bulb“ symbol toggles the
interior light on and off.
To avoid variance to the internal temperature, avoid leaving the
light switched on for extended periods.

Fig 1. Position prior to door reversal

Fig 2. Position after to door reversal

1

Remove the two screws (1) that hold the lower hinge (2) to the right-hand-side of the
door frame. Also remove the screw-type levelling front leg (3).

2

Remove the left front leg (4) and transfer it to the right side.

3

Lift the door and place it on a padded surface to prevent scratching it. Make sure to
remove the spring (5) located in the upper right hole of the door. Also remove the
upper right side pin (6).

4

Remove the plug button (7) from the upper left hole of the door and transfer it to the
uncovered hole on the right side. Be sure to press the button firmly into the hole.

5

Insert the upper pin (6) previously removed in step #3 and transfer it to the hole at
the top left side of the door frame.

6

Insert the spring (6) previously removed in step #3 in the upper left side hole of the
door.

7

Set the door in-place, making sure that pin (6) enters the bushing at the lower upper
frame section hole.

8

While holding the door in the closed position, secure the lower left hinge (2)
previously removed in step #1. Before re-installing this lower hinge, remove the
upper bolt-pin (8) and revers the direction of the hinge.

9

Insert the bolt-pin (8) but do not tighten until the top of the door is levelled with the
counter top.

10

Insert the two screw previously removed in step #1 and tighten them.

8

Operating Instructions
Food Storage Warning
®
The Winekeeper is designed to store wine products
®
only. Never store food products in the Winekeeper
as the interior temperature may not be cold enough
to prevent food spoilage.
®

Operating your Winekeeper
The appliance should be installed in a place where the ambient
temperature is between 22-25 degrees Celsius. If the ambient
temperature is above or below the recommended range, the
environmental conditions may cause the interior temperature of
®
the Winekeeper to fluctuate. The desired internal temperature
range of 7-18 degrees Centigrade may not be achieved.
In summer months or in an area of high humidity, the glass door
may build up moisture on the outside. This is normal – just wipe
excess moisture away with a soft cloth.
The recommended temperatures for chilling/storing wine are:
Red wines
Dry/White wines
Sparking wines
Rosé wines

16°C to 18°C
10°C to 15°C
7°C to 9°C
9°C to 11°C

The above temperatures may fluctuate depending on whether the
interior bulb is on or off and whether the bottles are located in the
upper, middle or lower section.
Door Lock
®
Your Winekeeper is provided with a lock and two keys. Insert
the key in the lock. Turn it clockwise to lock the door, making
sure that the latch has completely engaged. Turn the key
anticlockwise to unlock the door. Keep the keys in a secure
location for safekeeping.
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The Control & Display Panel
RED
WHITE
SPARKLING

Temperature
Adjustment
Buttons

Wine type
Selection Lights

F
C

FC

Temperature Scale
Indicator Lights
LED Temperature
Display Panel

Interior Light
Button
Temperature Scale
Selection Button

The panel has push-buttons for:
Selecting the temperature scale ( °C or °F)
Setting the storage temperature
Operating the internal light.
Indicator lights show whether the temperature-display is set to °C
or to °F and the type of wine storage best-suited to the selected
temperature The selected temperature is also displayed on a
LED display panel.
Setting the temperature.
The temperature display is toggled between °C or °F by pressing
the F/C button. The red “Fahrenheit” indicator light is lit when
Fahrenheit is selected. The amber “Celsius” indicator light is lit
when Celsius is selected.
The temperature is set by pressing the “arrow” buttons.
Commence by pressing either “arrow“ button. The LED
temperature display will start to flash indicating that you have
entered the Temperature Setting mode. Each subsequent
push of a button increases or decreases the temperature
setting by one degree. The LED display continues to flash
for approximately 10 seconds after your last button press
and then stops flashing and displays the current internal
temperature of the Winekeeper®. It will take several minutes
before the displayed temperature matches the temperature
that you set.
The red indicator light opposite the word “Red” will immediately
light if a temperature between 16°C to 18°C is selected. A green
indicator light opposite the word “White” will immediately light if a
temperature between 10°C to 15°C is selected. Selecting a
temperature in the 7°C to 9°C range causes an amber indicator
light opposite the word “Sparkling” to immediately light.

