
WARRANTY INFORMATION - FOR AUSTRALIAN CONSUMERS ONLY
Powermove Distribution provides its accessory range of products with a 1 
Year back to base warranty:“Our goods come with guarantees that cannot be 
excluded under the Australian Consumer Law. You are entitled to a replacement 
or refund for a major failure and for compensation for any other reasonably 
foreseeable loss or damage. You are also entitled to have the goods repaired 
or replaced if the goods fail to be of acceptable quality and the failure does 
not amount to a major failure”.

The warranty offered is in addition to other rights and remedies offered under 
consumer law. 
The conditions contained in this warranty apply to purchases made within 
Australia only.
Purchases made outside of Australia are covered by the warranty procedures 
and policies that comply with each respective place of purchase.

Conditions of warranty:
a. The consumer must retain proof of purchase for the warranty period.
b. The warranty period is valid for 1-year from the original purchase date.
c. The warranty applies only to defects in material or workmanship that occur 
during normal use of the product.
d. The warranty is a ‘back-to-base’ warranty meaning the consumer is 
responsible for the costs associated with returning the product to their place 
of purchase or to Powermove Distribution.
e. The consumer must return the goods, original packaging (where feasible) 
and proof of purchase to make a warranty claim.
f. If a replacement product is supplied the warranty period applies to the 
balance of the warranty period from the original purchase date.

The warranty does not cover:
a. Failure that has occurred as a result of accident, abuse or mis-treatment.   
b. Goods that are damaged as a result of other third party products.   
c. Any misrepresentations given that are not covered by the warranty.

Warranty claim procedure:
a. The consumer must return the goods as per the requirements stated 
in ‘conditions of warranty’ section d & e.
b. If the consumer is unable to return the goods to the place of purchase they 
can send the goods with the required packaging and documentation, along 
with their contact details including address, phone number and e-mail to:

Warranty Department
Powermove Distribution
28 The Gateway
Broadmeadows, Vic 3047

Ph: 03 9358 5999 Fax: 03 9357 1499    
E-Mail: support@powermove.com.au

Ultra Tough Waterproof case for iPhone 8/7
Fitting Instructions

Included in this pack:

Ultra Tough Waterproof case for iPhone 8/7

The Ultra Tough Waterproof case gives you the freedom to take your phone 
with you when you’re diving, swimming and having fun on the water.

To make sure your phone stays protected it’s important to follow these 
steps prior to first installing the case and after any major impacts.

IMPORTANT
Remember, if an activity could hurt you it could hurt your device. This case is a precision 
piece of equipment, however it is not indestructible and should be used with consideration. 
The case or device may be damaged by drops from greater than the tested height - particularly 
on rough surfaces. We do not guarantee that this case will protect your device in all circumstances. 
Users expose their device to hazards at their own risk. Users must follow all installation, 
maintenance and operation instructions carefully for water, dust and shock protection. 
Under no circumstances will we repair or replace a damaged device. This case is not 
a substitute for a backup or device insurance.

1. CHECK SEALS

3. INSTALL
2. WATER TEST

Make sure the seal area is free of dust, dirt, hair and other debris.

If the seal area is not clean, rinse it in warm water then shake 
to remove excess water before immediately installing.

1. CHECK SEALS
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Before installing your case it is important to perform a water test. 
This test checks that all the seals are working properly.

1. Check seals are clean and in place on the case

3. With the back facing down, press firmly around the edges of the case to 
ensure the latches are fully closed.

2. Place a piece of paper inside the case
NOTE: Paper should be smaller than the case

2. WATER TEST

4. Ensure that all plugs are screwed in securely.

5. Fully submerge the case underwater, weighing it down with 
a cup for 30 minutes.

6. After 30 minutes, remove from water and check if the paper inside is dry.

If the paper and case interior are dry, the case passes the water test 
and is ready to be installed.

1. Thoroughly clean your device.
NOTE: Remove any screen protectors prior to installation

2. Place your device in the waterproof case.

3. With the back facing down, press firmly around the edges 
of the case to ensure the latches are fully closed.

4. Ensure all plugs are securely in place.

3. INSTALL

REMOVAL

1. Open the charging port cover.

2. Use a coin or similar tool to pry open the case.

3. Remove the cover from bottom to top.

4. Remove your device from the case.

3. INSTALL

Before installing your case it is important to perform a water test. 
This test checks that all the seals are working properly.



BEFORE DIVING

Before engaging in any activities in or around the water, it is important to 
follow these common sense rules:

WATER TEST
Perform a water test prior to installing your device.

FOLLOW INSTRUCTIONS
Study these instructions carefully to ensure your device 
is correctly installed.

MAKE SURE IT’S SEALED
Ensure all ports and seams are closed tightly.

BACK UP YOUR DATA REGULARLY
If you are going to engage in activities with potential 
to damage your device, ensure that you have backed 
up your data.

BE SENSIBLE
Your waterproof case is a precision piece of equipment. 
It is tough, but it is not indestructible. Use it sensibly.

EVERYDAY MAINTENANCE

EVERYDAY CARE CHECKLIST
Follow this checklist to ensure your waterproof case protects 
your device everywhere you go.

REGULAR WATER TESTS
Perform water tests at regular intervals and after major impacts.

RINSE WITH FRESH WATER AFTER USE
Rinse thoroughly with fresh water after contact with salt water 
or exposure to chemicals such as soap, detergent or chlorine.

CHECK SEALS AFTER MAJOR IMPACTS
After major drops or impacts, inspect the case for any damage 
and ensure all seals are closed.

IF A MAJOR IMPACT OCCURS
1. Check that the front and back of the case has not come apart 
at any point and all seals are tightly closed.

2. Check that the charging port cover is securely closed.


